
WORF MOR750: WORF MO

Created On 5/3/2019

Completed No

Passed In-Progress Retest Not Ready to Test Blocked

71% (15/21) 0% (0/21) 0% (0/21) 29% (6/21) 0% (0/21)

Failed Untested Review Invalid Test Run

0% (0/21) 0% (0/21) 0% (0/21) 0% (0/21)

1. WORF Web

ID Title Assigned To Type Status

T1331533 ESO-59: Success Page for Guest Pay Lisa G. Acceptance Passed

T1331534 ESO-40: Pending Review Page Written Off 
CTA

Diana K. Acceptance Passed

T1331536 ESO-306: Display notification with written off 
account balances on the bank payment page

Lisa G. Acceptance Passed

T1331539 ESO-245: Success Page Issue Connect Diana K. Acceptance Passed

T1331540 ESO-163: Ensure Connect works for Written 
Off accounts (Credit Cards)

Lisa G. Acceptance Not Re.. Test

T1331541 ESO-288: Masking the SSN Diana K. Acceptance Passed

T1331542 ESO-114: Provide Guest Pay option to Written 
Off customers (Credit Card)

Lisa G. Acceptance Passed

T1331543 ESO-78: Ensure Connect works for Written 
Off accounts (Bank Account)

Lisa G. Acceptance Not Re.. Test

T1331544 ESO-39: Capture Written Off accounts from 
the customer verification

Lisa G. Acceptance Passed

T1331546 ESO-31: Ensure bankruptcy customers can 
start service

Diana K. Acceptance Passed

T1331547 ESO-143: Review/Submit Guest Pay option to 
Written Off customers by using bank account

Diana K. Acceptance Passed

T1331548 ESO-131: Issue Connect Submit for 
Verification

Diana K. Acceptance Passed

T1331550 ESO-27: Provide Guest Pay option to Written 
Off customers (Bank Account)

Diana K. Acceptance Passed

T1331551 ESO-26: Written Off Success Page aka Oops 
page

Lisa G. Acceptance Passed

T1331552 ESO-30 Written Off Account Dashboard Diana K. Acceptance Passed

2. WORF CSS

ID Title Assigned To Type Status



T1331532 ESO-25: CSS critical contact at customer 
level

Diana K. Acceptance Passed

T1331535 ESO-280: Create denial of service contact at 
the premise level (not critical for Illinois)

Diana K. Acceptance Passed

T1331537 ESO-160: 7 day reminder email Acceptance Not Re.. Test

T1331538 ESO-277: Void held connect orders over 10 
days old

Acceptance Not Re.. Test

T1331549 ESO-34: Ensure new connect guidelines are 
followed when order is released

Acceptance Not Re.. Test

T1331553 ESO-32 New SendGrid Email Acceptance Not Re.. Test


